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FOR IMMEDIATE RELEASE

LUBA Workers’ Comp Hires Veteran Insurance Professionals
Kristie Garcia and Rick Riddell

Baton Rouge, La. (January 30, 2024) — LUBA Workers’ Comp has hired two new insurance professionals to join its growing
sales and underwriting teams: UK native Kristie Garcia and Mississippi native Rick Riddell.

Based in Lafayette, LA, Garcia joins LUBA with almost 20 years of independent insurance agency experience. In her new
role as a LUBA Sales Executive, she will be responsible for managing and growing relationships with LUBA’s agency partners
in the Louisiana and Texas markets. Garcia’s extensive experience on the agency side of the insurance business gives her
valuable perspective when it comes to providing superior customer service to LUBA’s agents and policyholders.

Based in Hattiesburg, MS, Rick joins LUBA with over 13 years of industry experience. In his new role with LUBA as a Senior
Business Development Underwriter, Rick will be responsible for underwriting policies and managing agency relationships in
the Mississippi market. Before joining LUBA, Rick was with Strategic Comp (a division of Great American Insurance) and
State Auto Insurance.

Riddell explained that LUBA’s relationship-driven culture and genuine commitment to service were major draws for him. “I
love delivering value to my agents,” he said. “At the end of the day, | know with LUBA | am providing a quality product
backed by a service team who is committed to taking care of our clients.”

Garcia said that she was drawn to LUBA for similar reasons. “I always recognized that LUBA’s emphasis on relationships and
customer service made them stand out from industry competitors,” she explained. “Having placed business with LUBA for
years, | know firsthand how deep their relationships with their agency partners go, and | love being a part of that now.”

“Kristie brings a wealth of knowledge and experience to our Sales Department, and her values and goals as a professional
truly align with who we are at LUBA,” said LUBA Senior Vice President Trent Bondy. “And Rick is also a natural fit for our
team. He is a top-notch insurance professional, and we’re thrilled to have him as part of LUBA’s continued expansion in the
Mississippi market.”

About LUBA Workers’ Comp

Founded in 1991, LUBA Insurance Group is a regional casualty insurance operation covering businesses in Louisiana,
Mississippi, Texas, Arkansas, Alabama, Florida, North Carolina, Oklahoma, South Carolina, Tennessee, and Virginia through
select, independent insurance agencies. LUBA, with a rating of “A- Excellent” from A.M. Best Company, insures over
200,000 workers across 4,000 policies with more than $93 million in direct written premiums. LUBA’s motto, “Genuine
Dependability” captures the essence of its relationship-driven work philosophy providing customers with superior customer
service and complete claims support. Learn more about the LUBA difference by visiting lubawc.com
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